
Kick Back, Relax and Let a Personal Butler Do the Rest
~ Sandals Grande Riviera Beach &Villa Golf Resort Unveils Butler Service in All Villas ~ 

[bookmark: _GoBack]MONTEGO BAY – February 4, 2013 – While butlers are enjoying the media limelight in countless movie and television roles, Sandals Resorts butlers have always held superstar statuses for knowing how to make their guests feel like celebrities. With an exclusive partnership with the Guild of Professional English Butlers contributing to the butlers’ immaculate service, demand for butler suites has significantly increased in recent years. As a result, Sandals Grande Riviera Beach & Villa Golf Resort will expand its exceptional butler service by introducing “All-Butler Riviera Villas,” following the resort’s recent $60 million refurbishment.  Effective for arrivals beginning February 15, 2013, all Riviera Villa guests will receive elite service from Sandals Resorts’ expertly-trained butlers. 
“The demand for butler room categories is growing at a rapid rate, and we hope to fulfill our guests’ requests by expanding our Butler Service offerings,” said Gordon ‘Butch’ Stewart, Chairman of Sandals Resorts International. “In keeping with our Luxury Included® standards, we want to ensure that our guests have the best possible experience and that means offering the highest-quality amenities and top-notch service.
All suites located in the Riviera Villas will be serviced by expertly-trained butlers to not only tend to guests’ every need throughout their stay, but to anticipate their every need. Prior to arrival, visitors can select preferences so their butlers are well-prepared to cater to their guests. With this VIP treatment, guests can truly focus on relaxing and enjoying the beautiful Caribbean from the moment they arrive. Guests are even provided a personal cell phone to reach their butler anytime; no request is too small or unattainable no matter what the hour of the day. 

http://www.youtube.com/watch?v=CSUbtkMR1C8&feature=player_embedded

Sandals Resorts butlers add unmatched, personalized touches that can truly make a difference to any vacation experience. Whether stocking guests refrigerators with their favorite beer or wine, or preparing a romantic, private picnic on the beach, butlers are always taking extra steps to please their guests.  Sandals Butlers are also encouraged to “wow” guests by surpassing needs and expectations and have even gone to such extremes as flying to greet guests and escort them back to resorts; planning surprise baby showers; and video-conferencing in family members who were unable to travel to a destination wedding at the resort.
The Luxury Included® resort company’s unprecedented butlers offer an elevated level of service and exclusivity, and have earned their well-known reputation as a coveted asset to any vacation. As part of “The Sandals Difference,” Sandals Resorts has foraged an exclusive partnership with the Guild of Professional English Butlers; the London-based Guild ensures that all Sandals Resorts butlers are trained in accordance to exacting stands and provides butlers and valets to nobility and celebrities worldwide.  
The expanded Butler Service at Sandals Grande Riviera Beach & Villa Golf Resort will be added to the following newly-renamed room categories: Honeymoon Estate Poolside Butler Villa, St. Ann Poolside Butler Villa Estate, Honeymoon St. Ann Poolside Butler Villa Estate, Bougainvillea Hideaway Poolside One Bedroom Butler Villa Suite, and Honeymoon Bougainvillea Hideaway Poolside One Bedroom Butler Villa Suite.
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One of the ocean view villas offering butler service at Sandals Grande Riviera Beach & Villa Golf Resort.
For more information about the renowned Sandals Resorts Butler Service, including duties and tasks, real butler moments and videos, visit https://www.sandals.com/difference/butler-service.cfm. 
Sandals Resorts:
With 14 stunning beachfront settings, Sandals Resorts has earned a worldwide reputation for providing two people in love with the most romantic vacation experience in the Caribbean.  Sandals Resorts welcomes guests to the islands of Jamaica, Antigua, Saint Lucia, The Bahamas and soon Grenada with a myriad of exclusive amenities from luxurious accommodations and Butler service to gourmet specialty dining and premium wines and spirits.  The award-winning Sandals Resorts is also the perfect venue for dream destination weddings, vow renewals, honeymoons, or what Sandals Resorts has coined WeddingMoons®.  For more information on Sandals Resorts Luxury Included experience, please visit www.sandals.com.
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